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MEMO TO:  Parkfairfax Board of Directors 
FROM:  Mike Rothenberg, Ward 1 Board Representative & BUC Liaison 
SUBJECT: Verizon and Ting Agenda Item 
DATE:  June 21, 2024 

At the Building and Utilities Committee meetings in May and June, the BUC addressed the General Manager's request 
for them to review the Verizon and Ting requests to deploy fiber throughout Parkfairfax to provide internet services. 

While no vote was taken by the BUC, there was some concern that  the committee did not have enough bandwidth 
(they are down several members) to take on this task. In addition, the submissions provided by both Verizon and Ting 
were just engineering diagrams and couldn't be considered proposals, and, therefore, did not have enough information 
to evaluate.  Also, a member felt that this should be something the Board would need to direct them to do before taking 
on the task. 

At least one member of the BUC -- and I agree -- felt that questions raised by the Verizon and Ting submissions require 
that both companies should make initial presentations to the Board.  In addition to the BUC, other Parakfairfax 
committees (such as the Architecture and Planning Board, Landscape, Covenants, and Transportation and Land Use) 
should also be invited.  All have expertise and areas of responsibility that come into play. In essence, the BUC agreed 
with the General Manager's initial reports to the Board that both companies make presentations to the Board and the 
community. 

I think this needs to be done so the Board can get a clear understanding of the magnitude of the undertaking and give it 
and the community the opportunity to ask questions and address any possible concerns. 

Following their respective presentations, I'd like to suggest to the Board that it  ask Verizon and Ting to come back with 
full proposals that address questions and concerns of the Board, the committees in attendance, and residents. Following 
submission of the full proposals, the Board may want to consider establishing an ad hoc committee comprised of 
representatives of the various Parkfairfax committees and any others the Board feels appropriate. 

The General Manager gave a brief summary of each companies' request in his February Report to the Board in which he 
stated in part: 

"The new internet services provider Ting and Verizon Fios have submitted their intended plans to install their equipment 
throughout Parkfairfax to provide internet services to the community. 

Verizon plans to do it in phases and proposes starting on Ward One for this year. Their plans suggest going as far as 
attaching boxes to each building and running wiring through the attics. 

Ting proposes setting their infrastructure up until the front of each building by installing handholes (HH) and tapping 
from there to the units only as residents request their services. For the installation of such infrastructure, both companies 
propose to do a large amount of trenching throughout the community, which they will remediate after installation." 

I have taken a look at the Verizon and Ting submissions as have some members from the BUC .  
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Following are some questions, concerns, and comments that come to mind: 

• There is agreement that these submissions are not proposals, but rather engineering diagrams showing where 
each entity wants to lay fiber in the community -- under streets, sidewalks, lawns. 

• There is nothing in their docs, for example, about remediation, whether or not they will go around tree roots or 
cut right through them. 

• There is no mention as to what services will be offered (Will Verizon also offer its FIOS video streaming services 
in addition to internet), what the pricing will be, nor any committment concerning technical quality of service or 
quality of customer service. 

• Also, Verizon mentions running the fiber cable the width of buildings in the attics, which raises concerns about 
how this could impact the decommissioned pipes wrapped in asbestos insulation and residents' use of the attics 
for storage. 

• It also is unclear how and where they will attach to the buildings and whether fiber cable will run up the outside 
of buildings. 

• The Board may also want to get input from the Parkfairfax legal advisor to see if there are any issues as a result 
of existing agreements with Comcast/Xfinity or the city. 

• Verizon mentions that they will do this at no cost to Parkfairfax, but I wonder if perhaps both Verizon and Ting 
should pay Parkfairfax if the Board agrees to let them move forward with their plans. 

• If Verizon and Ting get the go-ahead, it seems like it will be very disruptive.  So, we need to be sure that there 
will be genuine benefits to Parkfairfax residents. 

• Finally, the Board might want to consider whether either provider of these fiber services are necessary in light of 
Verizon just rolling out a 5G wireless internet service for our community and the availability of a T-Mobile 
wireless internet service. 

In an email I sent to Francisco, expressing many of these concerns, he responded as follows: 

"Their proposed diagrams show extreme disruption throughout our community buildings and grounds. I think the first 
question here is, will the community allow the installation of their infrastructure throughout the community to have 
other alternatives to Comcast? 
  
During my preliminary meetings with them, they assured me that everything damaged would be restored. However, 
some of these damages may not be able to be reversed, for example, if they kill trees by running through roots during 
installation. 
  
Regarding the legal aspect, I have consulted with our attorney. The Association has the authority to permit competitors 
to install equipment, but we are not allowed to advertise their services. It's important for the providers to appeal to 
customers directly within these legal boundaries." 
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