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Storage Unit Damage – Reimbursement 
 
 
 

Summary: Unit owners are seeking reimbursement in the amount of 
$500 for the damage mattress and box spring stored in the storage 
bin. 
 
Buildium Task 1395155 was created 9.7.2021 reporting items in 
storage bin was wet and had mold.  
 
During the time of inspection, maintenance staff found no evidence of 
water intrusion other than the wet, mattress but mentioned that 
since the bin contained a floor drain, it was possible the floor drain 
could have backed up at some point. Staff snaked the floor drain to 
ensure there was no blockage.  
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On Tue, Sep 28, 2021 at 11:06 Dodie Glaccum <dodie.glaccum@gmail.com> wrote: 
Hi Dana, 
 
My husband and I rent numerous storage spaces and had a queen sized mattress and box springs stored in one of them 
for nine months when we were caring for my mother in law in our home. It was a set that was in a guest room and had 
been used infrequently.  We recently got the mattress and box springs out of the storage unit to put them back into the 
bedroom but found that they were wet and molded. We had them protected and could see no obvious water in the 
unit. Upon further investigation, we found a drain in the unit that we had not realized was there when we rented the 
unit.  
 
My husband, Mike, has been communicating with Guy and was told we needed to send you this information if we 
would like the board to consider a reimbursement of $500 for the damage. We paid approximately $1000 for the 
mattress five to six years ago and recently replaced it and the box springs at a cost of $1100 excluding tax.  
 
Please see attached photos of the damage as well as an advertisement of the original mattress. It is no longer available 
so we replaced the beautyrest with a similar serta mattress. The life expectancy of a mattress is 10 years and this 
mattress would have lasted much longer because it was in the guest room.   
 
Thank you, 
LouAnne Glaccum 
3632 Valley Drive  
 
Storage Unit Bldg 522 Bin 14  
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Dana Cross

From: Dodie Glaccum <dodie.glaccum@gmail.com>
Sent: Tuesday, September 28, 2021 11:09 AM
To: Dana Cross
Subject: Re: Storage Unit Damage

Sorry Dana. I keep hitting the send button and not the attachment button.  
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