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Parkfairfax Condominium

1-U40405 62485 5/10/2019 5/22/2019 35 days 5 hours

please rebait bait stations around this building.

bait stations need bait or stations

1 -U52302 84644 6/14/2019 6/18/2019 3 hours

Pest Control for Roaches at 1320 Martha Custis Drive

Okay to enter, tenant is seeing roaches on first floor (mainly living room and kitchen). Please spray unit. No alarms or pets.

2-U92002 84812 6/14/2019 6/18/2019 1 hour

Pest Control for Roaches (treat entire unit) at 3702 Gunston Rd

Tenant saw roaches in bathroom, front area of condo and in between front door. Treat entire unit. She does own a cat. Cat is good with 
other people.

2-U94005 84627 6/14/2019 6/18/2019 4 hours

Treat for roaches and insects- 3508 Valley

Spray and treat for bugs through out the entire unit. American roaches.

Should be home, if not we have permission to enter.

3-U10104 80452 6/7/2019 6/15/2019 6 days 20 hours

Check inside for rodent access points-3230 Wellington Road

ROdent access points.

3-U73005 84611 6/14/2019 6/19/2019 4 hours

check outside for Rat burrows-3318 Gunston rd

Rat burrows around this building, please check and treat accordingly.

3-U73005 81431 6/10/2019 6/13/2019 4 days 3 hours

rodents-3318 Gunston rd

3318 Gunston - treat kitchen for Mice

3-U73801 77756 6/4/2019 6/5/2019 9 days 22 hours

Install new stations and bait

new stations and bait around this building.

3-U73803 83929 6/13/2019 6/18/2019 1 day 3 hours
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pest control

treat storage area in building 818 for general pests.  especially bin # 16 (empty)

4-U21402 84581 6/14/2019 6/18/2019 5 hours

mice droppings found under the kitchen sink,- 3114 Ravensworth

chewed through bags under the sink, please investigate activity. 

WIll be home tuesday,

4-U22803 84141 6/13/2019 6/19/2019 1 day

Rat stations need to be installed around this building please inspect-

Rats please inspect

4-U22803 84580 6/14/2019 6/18/2019 5 hours

Check inside this unit for rodent access- 3216 Martha Custis

resident had a rodent issue in the past, please inspect unit for a rodent issue currently. 

Someone will be home

4-U22804 79515 6/6/2019 6/19/2019 7 days 22 hours

Pest Control for Outside the Unit for Rats at 3218 Martha Custis Drive

Tenant has seen a rat running around the front of her unit. It runs under the bridge across the way that is over the flower bed. She said 
there were rat stations once put outside but they are gone. Please treat front of unit for rats and add stations, place one station by the 
bridge.

4-U23006 73718 5/30/2019 6/19/2019 15 days 2 hours

rodents-3234 martha

3234 Martha Custis - set rat stations around building

5-U82309 83194 6/12/2019 6/18/2019 2 days 3 hours

Please spray for insects-1768 Preston road

Good morning,

Please spray for insects around 1768 Preston Rd.

Thank you!

5-U94904 78654 6/5/2019 6/19/2019 8 days 22 hours

dust and fill rat burrow holes between units, 1527-1529

about 4 holes total, please dust and fill-
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Unit Task ID Created Due Date Task Status Active For Vendor

Parkfairfax Condominium

1-U40102  83203 6/12/2019 6/13/2019 Closed on 6/14/2019 1 day 20 hours

Pest Control for Insects and Centipedes in Unit at 1403 Martha Custis Dr

Tenant is seeing insects and centipedes in her unit. Please treat entire unit. Ok to enter her unit. No pets or alarms.

1 -U40402 35969 3/18/2019 3/19/2019 Closed on 5/6/2019 48 days 23 hours

pest control

1439 MCD - treat for Palmetto bugs - H/O will be home at twelve - if can't make it at that time will reschedule

1 -U40402 39256 3/26/2019 3/28/2019 Closed on 4/1/2019 5 days 21 hours

1439 Martha Custis Drive - Spray whole unit for water bugs and crickets

Spray whole unit for water bugs and crickets

Tenant will be home

1 -U40403 37499 3/21/2019 3/27/2019 Closed on 4/2/2019 12 days 2 hours

1441 Martha Custis Drive - Spray around whole unit for ants

spray around whole unit for ants

1 -U40405 62488 5/10/2019 5/23/2019 Closed on 5/22/2019 12 days 2 hours

treat for mice inside this unit-

treat outside, re bait stations and spray for bugs

1 -U40502 26653 2/21/2019 2/26/2019 Closed on 3/28/2019 35 days

1451 Martha Custis Drive - Spray whole unit for roaches

spray whole unti for roaches 

permission to enter

1 -U40502 46174 4/9/2019 4/9/2019 Closed on 4/9/2019 4 hours

Mice inside please trap -1451 Martha Custis

Treat for mice inside the unit dog will be put away.

1 -U40502 46664 4/10/2019 4/10/2019 Closed on 4/12/2019 1 day 22 hours

Install new bait stations around this building-1451 Martha Custis

Bait stations needed around this building.

1 -U40502 48331 4/13/2019 4/22/2019 Closed on 4/22/2019 9 days 1 hour
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Mice Bait stations- 1451 Martha Custis dr

Please have exterminator re- visit 1451 Martha Custis to check on mice bait stations in the kitchen.  Follow up from last week install of b
ait traps in the kitchen.
Please report only to the homeowner, not the tenants.

1 -U50101  39725 3/27/2019 3/28/2019 Closed on 4/1/2019 4 days 23 hours

pest control

3748 Valley - treat unit for Palmetto Bugs - scheduled for Thursday 03/28/19

1 -U50101  48909 4/15/2019 4/16/2019 Closed on 4/16/2019 1 day

Palmetto bugs- 3748 Valley Drive

3748 Valley - treat kitchen for palmetto bugs - they are coming out of the outlet in the kitchen to the left of the window - treat with bait

1 -U50101  69879 5/23/2019 5/28/2019 Closed on 5/29/2019 5 days 22 hours

pest control

2748 Valley - treat unit for general pests

1 -U50305 29853 3/1/2019 3/5/2019 Closed on 3/28/2019 26 days 18 hours

Ants OUTSIDE treatment only 1208 Martha Custis Dr

Treat for ants, showing up outside treatment only

1 -U50602 13177 1/9/2019 1/10/2019 Closed on 3/27/2019 76 days 23 hours

Roaches showing up inside this unit-1116 Valley Drive

spray for roaches through out the entire unit- will be home Thursday.

1 -U50904 29242 2/28/2019 3/12/2019 Closed on 3/28/2019 27 days 19 hours

roaches thorugh out unit. - 3746 Holmes lane

treat and spray for roaches inside the unit, 
no pets, no alarm ok to enter.

1 -U50904 73559 5/30/2019 6/6/2019 Closed on 6/7/2019 7 days 22 hours

Pest Control for Roaches 3746 Holmes Lane

Owner is seeing roaches again, pest control sprayed in March and the roaches are back. Okay to enter. Roaches are mainly in the kitch
en, also seen some in bedrooms.

1 -U50904 73560 5/30/2019 6/5/2019 Closed on 6/7/2019 7 days 22 hours

Pest Control for Roaches 3746 Holmes Lane (spray outside)

Spray outside of unit, owner is seeing roaches again inside the unit.
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1 -U51101  72297 5/28/2019 6/5/2019 Closed on 6/7/2019 9 days 17 hours

lots of bugs, and insects outside of her unit, also inside-3728 Holmes

Treat for bugs and insects outside of his unit only

1 -U51306 58690 5/3/2019 5/7/2019 Closed on 5/7/2019 4 days

Treat for ants through out this unit- 1226 Martha Custis

Treat for ants through out this unit pay attention to windows and doors where they are entering 

no pets, no alarm ok to enter.

1 -U51601  30429 3/4/2019 3/5/2019 Closed on 3/28/2019 24 days 3 hours

Treat for roaches -3700 valley drive

Treat for roaches through out this unit

1 -U51603 19936 2/1/2019 2/5/2019 Closed on 3/27/2019 53 days 23 hours

Treat for roaches inside- 3704 Valley Drive

Treat for bugs, lots of large water bugs and roaches getting inside this unit,

1 -U51603 36755 3/19/2019 Closed on 3/21/2019 1 day 12 hours

Large Waterbug/roaches inundated

1 -U51603 36756 3/19/2019 Closed on 4/25/2019 36 days 18 hours

Request exterminating whole unit-3704 Valley Drive

3704 Valley Drive need exterminating for large roaches/water bugs in unit.  Seen in all three bedrooms, bathroom and kitchen.  Owner i
s home and can be contacted ay 571-429-0296.  L

1 -U51702 30967 3/5/2019 3/5/2019 Closed on 3/28/2019 23 days 2 hours

treat for mice inside 1246 Martha custis drive

Treat for mice inside the unit. should be home. pet inside.

1 -U51703  26535 2/21/2019 2/26/2019 Closed on 4/22/2019 60 days 2 hours

Rats inside unitl-1248 Martha custis

treat for rats in unit

1 -U51703  28265 2/26/2019 2/27/2019 Closed on 3/28/2019 30 days

re-bait rodent stations around building - 1248 MCD - rats getting into unit
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re-bait rodent stations around building - 1248 MCD - rats getting into unit

Dexter sealed entry points in unit could hear rodent trying to chew through.

1 -U51703  70318 5/24/2019 5/28/2019 Closed on 6/13/2019 20 days 1 hour

Pest Control for Mice and Rat (1248 Martha Custis Dr)

Tenant has seen mice and a rat in unit. Please treat unit and set baits down. Saw mice and rat in living room and kitchen. Okay to enter, 
owner gives permission. Tenant has a small dog but its okay. Close entry points.

1 -U51706 69262 5/22/2019 5/23/2019 Closed on 5/28/2019 5 days 19 hours

pest control

1254 Martha Custis - treat unit for Palmetto Bugs - Bottom Lock only

1 -U51706 81565 6/10/2019 6/13/2019 Closed on 6/14/2019 3 days 19 hours

Pest Control for Palmetto Bugs throughout unit at 1254 Martha Custis Dr

Mainly seen in kitchen, bathroom and attic. Okay to enter, no pets and alarms. Bottom lock only.  In the attic there are a lot of palmetto 
bugs.

1 -U52003 33961 3/12/2019 3/14/2019 Closed on 3/27/2019 15 days 1 hour

exterminator

Hi,
I need to have the exterminator come to my condo to spray. There have been several, in fact many, of those big cockroach type bugs in
my place over the past few weeks, and the problem only seems to be getting worse. My downstairs neighbor stopped me on the street
just the other day and shared that her unit is getting a lot of those bugs too. I suspect that my unit, along with my neighbors', will need 
to be treated.

Thanks so much.

1 -U52003 69327 5/22/2019 5/23/2019 Closed on 5/28/2019 5 days 18 hours

Treat for bugs inside this unit- 3616 Valley

treat for water- bugs and other insects inside this unit, ok to enter, bottom lock only

1 -U52106 58548 5/3/2019 5/7/2019 Closed on 5/7/2019 4 days 3 hours

Treat for ants inside - 1310 Martha Custis

treat for ants  in bedroom on far side of bed, under bedside table.  also spray else where

no pets, no alarm okay to enter

1 -U52107  44407 4/5/2019 4/9/2019 Closed on 4/9/2019 4 days 7 hours

1312 Martha Custis Drive - Treat whole unit for roaches
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Treat whole unit for roaches 
Permission to enter

1 -U52107  59922 5/6/2019 5/7/2019 Closed on 5/13/2019 6 days 20 hours

Treat for roaches and bugs inside -1312 Martha Custis dr

treat for roaches inside this unit, 

No pets, no alarm ok to enter

1 -U52203 73972 5/30/2019 6/4/2019 Closed on 6/13/2019 13 days 18 hours

Spray for roaches through out the entire unit-3606 valley

Spray for roaches through out the entire unit. 

No pets, no alarm ok to enter.

1 -U52505 17093 1/23/2019 1/23/2019 Closed on 1/28/2019 5 days 2 hours

close burrow holes outside of unit- please seal- 1336 Martha Custis Dr

Please search and close off any burrow holes for rodents around this unit

1 -U52701  51667 4/22/2019 5/14/2019 Closed on 5/15/2019 23 days 6 hours

pest control

1340 M.C.D. - treat unit for general pests

1 -U52803 20626 2/4/2019 2/5/2019 Closed on 3/27/2019 51 days 3 hours

3629 Gunston Road - Spray whole unit for roaches

Spray whole unit for roaches especially kitchen 

tenant will be home

1 -U52803 27038 2/22/2019 2/26/2019 Closed on 3/28/2019 34 days

Spray for roaches 3629 gunston

Spray for roaches.

1 -U52804 30946 3/5/2019 3/7/2019 Closed on 3/28/2019 23 days 2 hours

Pest control needed 3631 gunston rd

Check entry points and treat inside this unit

1 -U53104  42551 4/2/2019 4/4/2019 Closed on 4/29/2019 27 days 3 hours

1414 Martha Custis Drive - Spray whole unit for roaches
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Spray whole unit for roaches especially under washing machine and in upstairs bathroom 

Permission to enter (key will be under mat)

1 -U53302 33809 3/12/2019 3/14/2019 Closed on 3/27/2019 15 days 5 hours

spray for bugs -3719 lyons lane

Spray for bugs and roaches, 
No pets no alarm ok to enter thursday. may be home

1 -U53302 64981 5/15/2019 5/16/2019 Closed on 5/20/2019 5 days 5 hours

pest control-3719 Lyons Lane

3719 Lyons - treat unit for General Pests - Okay to enter - Bottom lock only

1 -U53305 41896 4/1/2019 4/2/2019 Closed on 4/2/2019 1 day 2 hours

pest control

3725 Lyons Lane - treat unit for General Pests - No pets, one lock PTE

1 -U53305 59668 5/6/2019 5/7/2019 Closed on 5/7/2019 1 day 4 hours

Pest Control for Ants and Insects-3725 Lyons ln

Spray and treat unit (kitchen mainly) for ants. Okay to enter.

1 -U53604 17883 1/25/2019 1/29/2019 Closed on 3/27/2019 60 days 20 hours

Request pest control--3622 Greenway Place

Hello I am seeing a few of the big bugs that come out sometimes. Would like to have pest control come by the next time they come. 

3622 Greenway Pl.

thank you
Laura
571-213-2812

1 -U53703 73572 5/30/2019 6/4/2019 Closed on 6/13/2019 14 days

Pest Control for Ants, Spider Crickets and Insects (3716 Lyons Lane)

Okay to enter, owner is home with their newborn.

1 -U53703 73574 5/30/2019 6/5/2019 Closed on 6/13/2019 14 days

Pest Control for Outside Unit (Front and Back) Ants, Spider Crickets and Insects (3716 Lyons Lane)

Owner is seeing a lot of activity in the house, the back of their unit does face the woods.

1 -U54001  44114 4/4/2019 4/10/2019 Closed on 4/12/2019 7 days 16 hours
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Pest treatment -ants-3600 greenway place

Please treat 3600 Greenway Place externally for ants. Thanks!

1 -U54202 33746 3/12/2019 3/12/2019 Closed on 3/28/2019 16 days 3 hours

pest control

3703 Gunston -Treat for general pests

1 -U54402 11171 1/2/2019 1/9/2019 Closed on 3/27/2019 83 days 19 hours

Check bait stations around this building.

Check and re bait bait stations around this buidling.

1 -U54404 59734 5/6/2019 5/8/2019 Closed on 5/8/2019 2 days 4 hours

bait stations needed outside of this building

Old bait stations will be removed.  Please install new bait stations. Resident has sited rats outside.

1 -U54703 64347 5/14/2019 5/23/2019 Closed on 5/23/2019 9 days 3 hours

Pest Control for Insects for 3713 Lyons Ln

Owner has seen camel crickets and roaches inside unit (upstairs and downstairs). Spray inside.

Also a lot of the camel crickets outside. Please call owner (Kendra) to schedule a time to enter unit, she has (2) dogs, she can be reache
d at 203-520-1935. She can be home by 3:30pm on Thursday, May 16th.

1 -U54704 23635 2/12/2019 3/7/2019 Closed on 3/7/2019 23 days 3 hours

3715 Lyons Lane - Spray entire unit for roaches and place mouse traps

Spray entire unit for roaches and place mouse traps where you think they should go

tenant will be home

1 -U54804 15016 1/16/2019 1/17/2019 Closed on 3/27/2019 70 days 1 hour

Mouse found inside running up stair case-3739 Gunston

resident found hole for the mouse, in linen closet on far left, did close up, please check for other possible access points. 

Droppings found on the main floor at end of couch by window. 

no pets, combo lock installed but NOT NEEDED please use conv key on file,  TOP LOCK ONLY  1:187

1 -U55002 11222 1/2/2019 1/3/2019 Closed on 1/9/2019 6 days 18 hours

Set traps for mice inside kitchen-3747 Gunston rd

Set traps for mice, permission to enter.
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2-
U30203

25678 2/19/2019 2/19/2019 Closed on 3/29/2019 38 days 2 hours

pest control needed=1805 Preston rd.

spray for bugs, they seem to be coming up through the crawlspace. 

children inside, should be home

2-
U30205

54492 4/26/2019 5/1/2019 Closed on 5/1/2019 4 days 20 hours

Spray outside of the unit

Spray only outside of unit for ants and insects.

2-
U30504

23227 2/11/2019 2/12/2019 Closed on 3/27/2019 44 days 3 hours

3578 Martha Custis Drive - Spray unit for roaches

Spray whole unit for roaches 

permission to enter 
Key Info: V:2, L:$0, D:$50, EK:60, CK:194

2-
U30606

39434 3/26/2019 3/28/2019 Closed on 4/2/2019 7 days

pest control

3418 MCD - Treat unit for Palmetto bugs - please use booties that are there for you.  Bottom lock only, no pets Go Thursday 03/28/19

2-U30704 51738 4/22/2019 5/8/2019 Closed on 6/14/2019 52 days 21 hours

Hornets nest removal-3564 martha custis

3564 MCD - remove hornets nest at top left corner of front door

2-
U30902

80065 6/7/2019 6/14/2019 Closed on 6/13/2019 5 days 23 hours

Treat for giant cockroaches, through out -

spray for bugs through out this unit. 

no pets, no alarm ok to enter.  do not come before 9:30

2-
U30904

21867 2/6/2019 2/7/2019 Closed on 3/27/2019 48 days 21 hours

Treat entire unit for Palmetto / crickets/ spiders - 3550 MCD - v 2- k-467- DEAD BOLT ONLY
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Treat entire unit for Palmetto / crickets/ spiders - 3550 MCD -  

Also place glue trap under kitchen sink for mice activity

Permission to enter / no pets / Key Info: V:2, - CK:467

2-U31403 33420 3/11/2019 3/12/2019 Closed on 3/28/2019 16 days 23 hours

Mice infestation

Hi,
I am following up on an email I sent regarding a mice infestation i discovered I have. More photos are attaches, these from yesterday.

2-U31403 34709 3/14/2019 3/14/2019 Closed on 3/27/2019 13 days 5 hours

Check mice trap box by stove, -3464 Martha Custis

Check mouse trap by stove.

2-U31405 19382 1/31/2019 1/31/2019 Closed on 3/27/2019 55 days 1 hour

treat for mice and roaches- 3468 Martha custis

resident has mice and roaches inside this unit. 

Someone will be home

2-U31406 50570 4/18/2019 4/23/2019 Closed on 4/26/2019 7 days 18 hours

treat for bugs through out this unit-3470 Martha Custis Drive

spray for bugs, crickets and roaches through out the unit

2-U31606 41003 3/29/2019 4/2/2019 Closed on 4/2/2019 3 days 22 hours

pest control

3486 MCD - treat kitchen for mice - droppings lower kitchen cabinets

2-U31608 22786 2/9/2019 2/12/2019 Closed on 3/27/2019 46 days 5 hours

Treat ENTIRE unit for roaches - 3490 MCD

Treat ENTIRE unit for roaches - 3490 MCD 

Permission to enter unit

2-U31701 69323 5/22/2019 5/23/2019 Closed on 5/23/2019 23 hours

Rat in the kitchen 3492 Martha Custis Drive

mouse in kitchen, 
 cat lives inside, will be locked in a room
no alarm, BOTTOM LOCK ONLY

2-U31701 70498 5/24/2019 5/28/2019 Closed on 5/29/2019 5 days
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rodents

3492 M.C.D - treat unit for Rodents - H/O removed food as requested

2-U31701 74022 5/30/2019 6/4/2019 Closed on 6/13/2019 13 days 20 hours

re treat for mice- 3492 martha custis

Possible rat inside this unit. 
* Please be clearer with instructions- resident cleaned out cabinets, before, but it wasn't enough. They are now completely cleaned out
. and Resident does have a dog so be mindful of where you place traps, etc. 
any additional ideas, or advice about rodent issue would be helpful.

2-U90201 23425 2/11/2019 3/7/2019 Closed on 3/6/2019 22 days 23 hours

Treat ENTIRE unit for roaches - TOP LOCK ONLY - 3760 Gunston Road

Treat ENTIRE unit for roaches - TOP LOCK ONLY

2-U90201 28762 2/27/2019 3/7/2019 Closed on 3/28/2019 28 days 21 hours

treat for bugs inside the unit, and set traps for mice-3760 Gunston rd

please treat for bugs, and set traps for mice inside this unit.

2-U90201 43999 4/4/2019 4/9/2019 Closed on 4/9/2019 5 days 4 hours

pest control

3760 Gunston Road - treat inside unit for Palmetto bugs and outside (yard) for ants.  PTE

2-U90201 46044 4/9/2019 4/10/2019 Closed on 4/11/2019 2 days 6 hours

spray for ants outside only-3760 Gunston rd

spray for ants outside

2-U90201 63484 5/13/2019 5/14/2019 Closed on 5/15/2019 2 days 7 hours

Pest Control for Ants and Insects--3760 Gunston Road

Ants and water bugs in kitchen. Treat unit. Okay to enter. No pets.

2-
U90302

19926 2/1/2019 2/7/2019 Closed on 3/27/2019 53 days 23 hours

Treat for mice inside the unit -3567 Martha - THURSDAY 2/7/19

Treat for mice and evaluate entry points. Dog inside, and 2 cats. - Homeowner will be home

2-
U90903

32930 3/9/2019 3/18/2019 Closed on 4/22/2019 44 days 3 hours

Pest control for building 909- possom entering attic
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I am getting my attic stairs repaired and my contractor found a possum in my attic.  Would like pest control to set possum traps in my at
tic.

2-
U90904

29182 2/28/2019 2/28/2019 Closed on 3/28/2019 28 days 1 hour

rodents

treat unit for mice

2-
U90904

29304 2/28/2019 3/12/2019 Closed on 3/27/2019 26 days 23 hours

3551 Martha Custis Drive - Check mouse traps set and spray kitchen area for ants and roaches

Check mouse traps set and spray kitchen area for ants and roaches 

Tenant will be home

2-
U90904

34183 3/13/2019 3/13/2019 Closed on 5/6/2019 54 days 3 hours

mice treatment through crawlspace- 3551 MC

Through soft packs down in crawlspace for mice

2-U91210 34670 3/14/2019 3/14/2019 Closed on 3/27/2019 13 days 5 hours

pest control-1619 fitzgerald

treat inside and out for general pests

2-U91210 34674 3/14/2019 3/20/2019 Closed on 5/6/2019 53 days 1 hour

Spray outside for bugs and spiders- 1619 fitzgerlad lane

spray outside of this unit for bugs

2-U91401 53812 4/25/2019 5/1/2019 Closed on 5/1/2019 5 days 21 hours

Spray outside for spiders and bugs, by front entrance-

Spray for bugs outside of front entrance.

2-U91403 13229 1/9/2019 1/10/2019 Closed on 3/27/2019 76 days 21 hours

Treat ENTIRE inside unit and around the outside of unit for palmetto bugs - 1620 Fitzgerald Lane

Resident requesting Treat ENTIRE inside unit and  around the outside of unit for palmetto bugs.

Resident home to meet tech

2-U91405 22878 2/10/2019 2/12/2019 Closed on 3/29/2019 47 days 14 hours

Pest Control Request--1624 fitzgerald lane
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Good evening. I believe I may have another mouse.  Could I please request a pest control visit?

Thank you!

2-U91901 59791 5/6/2019 5/8/2019 Closed on 5/8/2019 2 days 3 hours

rodents

1656 Fitzgerald - bait exterior for rats

2-U91904 49292 4/16/2019 4/18/2019 Closed on 4/18/2019 2 days 5 hours

rodents- 1662 fitzgerald ln

1662 Fitzgerald - treat kitchen for mice

I have mice under my sink and I'm not sure how they got in my unit but judging by the droppings there's a lot of them. Probably best to 
have someone check it out sooner rather than later.

2-U92102 55762 4/29/2019 4/30/2019 Closed on 5/1/2019 1 day 22 hours

Pest Control for Ants and Insects-3523 Martha CUstis Dr

Spray by front door, along perimeter of entire unit inside, living room and kitchen particularly. Okay to enter unit, no pets.

2-
U92305

60620 5/7/2019 5/14/2019 Closed on 6/13/2019 36 days 21 hours

Pest Control for inside and outside unit at 3509 Martha Custis Drive

Spray unit inside for roaches, ticks, spider crickets and ants (seen mainly in kitchen but treat entire unit), also spray outside around the 
perimeter of the unit (she is on the ground level). She has seen ticks inside unit. Call Leah Huber before entering unit, she has a dog at 
407-760-6411

2-
U92306

66525 5/17/2019 5/21/2019 Closed on 5/22/2019 4 days 17 hours

Pest Control for Crickets at 3511 Martha Custis Drive

Spray entire unit, owner saw quite a few in kitchen and living room. Okay to enter.

2-
U92306

72955 5/29/2019 5/29/2019 Closed on 6/12/2019 13 days 19 hours

Treat for bugs outside of this unit, windows and doors. -3511 Martha custis dr

treat for bugs thorughout the outside only

2-U92307 31668 3/6/2019 3/14/2019 Closed on 3/7/2019 1 day

Spray and treat for bugs inside the unit - 3513 Martha Custis

Spray and treat for bugs inside this unit. 
WIll be home on Thursday.
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2-
U92402

60519 5/7/2019 5/15/2019 Closed on 5/15/2019 8 days 4 hours

Wasp nest

Wasp nest on outside bathroom window

2-
U92404

33296 3/11/2019 3/12/2019 Closed on 3/28/2019 17 days 1 hour

3654 Gunston Road - Place mouse traps in kitchen area

tenant states that a rodent came out from under stove. please place traps in kitchen area or where deemed necessary. 

Tenant will be home

2-
U92404

39138 3/26/2019 3/26/2019 Closed on 4/2/2019 7 days 6 hours

check unit for rats-3654 Gunston

rats inside this unit,

2-
U92504

53621 4/25/2019 4/25/2019 Closed on 4/25/2019 4 hours

Spray for large roaches inside this unit

Spray for roaches inisde

2-
U92604

45703 4/8/2019 4/11/2019 Closed on 4/12/2019 3 days 16 hours

Spray entire unit for roaches- 3638 Gunston rd

Please spray the ENTIRE unit for roaches on Thursday, resident will be home.

2-
U92604

45705 4/8/2019 4/24/2019 Closed on 5/8/2019 30 days 1 hour

Bait stations needed around this building

Bait stations needed around this building.

2-
U92604

45707 4/8/2019 4/10/2019 Closed on 4/12/2019 3 days 16 hours

spray for bugs outside of this unit. -3638 Gunston

Spray for bugs and ants outside of this unit.

2-U92607 82624 6/11/2019 6/13/2019 Closed on 6/14/2019 2 days 18 hours

pest control
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3644 Gunston - check out droppings in kitchen to see what type of rodent - Rat or Squirrel - they are about the size of an almond.

2-
U92802

45755 4/8/2019 4/9/2019 Closed on 4/9/2019 1 day

Spray for bugs inside the unit--3616 Gunston rd

spray for palmetto bugs through out this unit , tenant should be home

2-U92901 24852 2/15/2019 Closed on 3/29/2019 41 days 22 hours

3425 Martha Custis Drive - Spray whole unit for roaches

spray whole unit for roaches

2-U92901 73065 5/29/2019 5/30/2019 Closed on 5/31/2019 1 day 18 hours

Pest Control for Ants and Insects in 3425 Martha Custis Drive

Tenant (Gabriel) is seeing ants in the bathroom. Please treat and spray bathroom. Also treat the kitchen. Okay to enter, the tenant will b
e home.

2-
U92904

38472 3/25/2019 3/26/2019 Closed on 3/27/2019 2 days 8 hours

Treat for bugs insid ethis unit -3431 Martha CUstis Dr

Treat for bugs  inside this unit. 

Vacant.

2-U93001 19062 1/30/2019 1/31/2019 Closed on 3/27/2019 55 days 23 hours

3600 Gunston Road - Spray whole unit for Roaches and Check for evidence of rodents

Spray whole unit for Roaches and Check for evidence of rodents 

Permission to enter 
Key Info: V:2, L:$0, D:$50, EK:274, CK:338

2-U93001 42167 4/1/2019 4/2/2019 Closed on 4/2/2019 21 hours

3600 Gunston Road - Spray whole unit for roaches

spray whole unit for roaches 
permission to enter

2-
U93406

50557 4/18/2019 4/23/2019 Closed on 4/26/2019 7 days 18 hours

rodents

3546 Valley - treat attic for mice - H/O should be home but okay to enter if not 04/23/19

2-
U93804

52332 4/23/2019 4/23/2019 Closed on 5/2/2019 9 days 5 hours
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rodents

3518 Valley - treat for mice in the attic - Top Lock only

2-
U93805

26860 2/22/2019 3/19/2019 Closed on 4/22/2019 59 days 4 hours

3520 Valley Drive - Wasp nest in attic

Wasp nest in attic

2-
U94803

48813 4/15/2019 4/16/2019 Closed on 4/16/2019 1 day 1 hour

pest control

1641 Preston - Treat unit for Palmetto Bugs and kitchen for mice - use bait if possible - no pets

2-
U94803

49811 4/17/2019 4/18/2019 Closed on 4/26/2019 9 days

rodents

1641 Preston - Kitchen cabinet has been cleared out as requested - treat for mice

3-U10104 80454 6/7/2019 6/12/2019 Closed on 6/13/2019 5 days 16 hours

Bait stations need bait outside of this building-3230 Wellington Road

Bait stations need bait

3-U10106 32510 3/8/2019 3/12/2019 Closed on 3/28/2019 20 days 1 hour

3234 wellington rd - Rats in unit

Rat in kitchen area. Please place traps 

Tenant will be home

3-U10106 34384 3/13/2019 3/14/2019 Closed on 3/27/2019 14 days 1 hour

Rodents

treat kitchen for rodents

3-U10301 24104 2/13/2019 2/19/2019 Closed on 3/29/2019 43 days 22 hours

ants front door and heaters and kitchen area.-3212 Wellington

please treat for ants around the front door area, kitchen, and around the heaters. 
 Resident will be home with pets.

3-U10302 40772 3/29/2019 4/2/2019 Closed on 4/2/2019 4 days 6 hours

3214 Wellington Road - Spray first floor for ants and roaches
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Spray first floor for ants and roaches primarily by kitchen

permission to enter

3-U10504 51775 4/22/2019 4/23/2019 Closed on 4/26/2019 3 days 22 hours

Pest Control for Ants and Insects-3206 Wellington

Please spray for ants and other small insects in unit (whole unit) on Tuesday 4/23/19, they are biting owners.

3-U10504 51855 4/22/2019 4/24/2019 Closed on 4/29/2019 6 days 23 hours

Treat outside for ants, bugs etc-3206 Wellington

Treat outside for ants and bugs, etc

3-U10504 72039 5/28/2019 5/29/2019 Closed on 5/31/2019 2 days 20 hours

Pest Control (Spray Outside both front and back) at 3206 Wellington Rd

Owner would like both front and back sprayed for insects and bugs.

3-U10504 72041 5/28/2019 5/30/2019 Closed on 6/13/2019 15 days 22 hours

Pest Control for Inside Unit (3206 Wellington Road)

Owner is requesting that entire unit be sprayed for roaches, ants and bugs. Okay to enter. No pets or alarms. Owner asked for pest con
trol to come on Thursday, May 30th.

3-U10504 83824 6/13/2019 6/13/2019 Closed on 6/14/2019 22 hours

spray for general pest inside- 3206 wellington

spray for bugs inside this unit. will be home today.

3-U10703 18708 1/29/2019 1/31/2019 Closed on 3/27/2019 56 days 23 hours

3134 Wellington Road - Set mice traps through out unit

tenant states she would like mice traps set through out unit 

tenant will be home

3-U10703 18710 1/29/2019 1/30/2019 Closed on 3/27/2019 56 days 23 hours

3134 Wellington Road - Check bait box in front of unit

Check bait box for fresh bait in front of unit

3-U10704 49603 4/16/2019 4/18/2019 Closed on 4/18/2019 1 day 22 hours

Extermination/spraying in unit (everywhere)

Please spray everywhere, husband will be there on Thursday to show pest control where to spray and any problem areas.

3-U11303 33329 3/11/2019 3/12/2019 Closed on 3/27/2019 16 days 6 hours
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pest control mice-3106 Wellington

3-U11303 34747 3/14/2019 3/19/2019 Closed on 3/27/2019 13 days 3 hours

mice

3-U11303 37497 3/21/2019 3/26/2019 Closed on 5/6/2019 45 days 22 hours

3106 Wellington Road - Check mice traps

Check mice traps that N&N placed 
permission to enter

3-U11303 43372 4/3/2019 4/4/2019 Closed on 4/29/2019 26 days 2 hours

pest control- mice and bugs 3106 wellington

3106 Wellington - treat kitchen for mice & unit for Palmetto bugs - cat in unit - PTE

3-U11303 55692 4/29/2019 4/30/2019 Closed on 5/1/2019 2 days 1 hour

Dead mouse in unit and treat for mice (call if you need help locating mouse, 571-213-4395)

There is a dead mouse in unit, owner can smell the stench and it's bad. Please treat unit for mice. Okay to enter. Her original work order
was cancelled. She asked to please not cancel.

3-U11406 11610 1/3/2019 1/23/2019 Closed on 1/28/2019 24 days 18 hours

Bait stations need rebainting or installing outside of building 1123 Beverly Drive

Please re-bait or install bait stations as needed around this building.

3-U70101 38479 3/25/2019 3/26/2019 Closed on 3/27/2019 2 days 7 hours

Spray for bugs- 3401 Valley Drive

Spray for roaches and bugs through out the entire unit. no pets, no alarm. Should be home.

3-U70101 46799 4/10/2019 4/11/2019 Closed on 4/12/2019 1 day 19 hours

pest control-3401 Valley Drive

3401 Valley Drive - treat unit for General pests - Please do first

3-U70106 32096 3/7/2019 3/12/2019 Closed on 3/28/2019 20 days 23 hours

pest control-3411 Valley Dr

3411 Valley - treat kitchen for roaches - resident found one that was medium sized with stripe on back - has picture if needed - schedule
d for Tuesday 03/12/19

3-U70402 39678 3/27/2019 3/28/2019 Closed on 4/1/2019 5 days 1 hour

pest control
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Re-submitting pest control request because prior ticket got converted to plumbing issue.  Landlord mentioned service days are Tues a
nd Thursday. Service can be conducted this Thursday (mar 28) or next Tuesday April 2. Please note that insects are appearing near the 
bay window on first floor. I've attached photos of the insect to help with determine right pesticide.

3-U70606 37174 3/20/2019 3/21/2019 Closed on 3/27/2019 6 days 23 hours

3311 Valley Drive -Spray kitchen area for ants

Spray kitchen area for ants 
permission to enter

3-U70606 38544 3/25/2019 3/27/2019 Closed on 3/27/2019 2 days 5 hours

3311 Valley Drive - Spray for roaches and ants around kitchen area

Spay for roaches and ants around exterior of doors and windows
permission to enter

3-U70606 40793 3/29/2019 4/2/2019 Closed on 4/2/2019 4 days 3 hours

3311 Valley Drive - Spray for roches and ants around kitchen area

Spray for roaches and ants in kitchen area

Tenant states they dropped off new key 
permission to enter

3-U71101 13283 1/9/2019 1/30/2019 Closed on 3/27/2019 76 days 20 hours

3525 Valley Drive - Spray the exterior for roaches

spray exterior for roaches

3-U71101 23402 2/11/2019 2/12/2019 Closed on 3/29/2019 45 days 19 hours

Treat unit kitchen and bathroom for roaches - 3525 Valley Drive - res. HOME to meet tech

Treat unit kitchen and bathroom for roaches -

3-U71105 24037 2/13/2019 2/14/2019 Closed on 3/29/2019 44 days

Treat for mice inside the unit -3533 valley drive

mice inisde the unit again, please treat for mice inside the unit.  

no pets, or alarm, ok to enter, someone may be home

3-U71202 13313 1/9/2019 1/10/2019 Closed on 3/27/2019 76 days 19 hours

place bait boxes inside the attic for mice-3215 valley drive

bait boxes for mice needed inside the attic area- use booties 3:64

3-U71202 63708 5/13/2019 5/17/2019 Closed on 6/13/2019 30 days 21 hours
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Carpenter bees

3215 Valley - treat fascia boards for carpenter  bees

3-U71205 59985 5/6/2019 5/7/2019 Closed on 6/14/2019 38 days 22 hours

Treat kitchen and bathroom for palmetto bugs / roaches - 3221 Valley Drive

Treat kitchen and bathroom for palmetto bugs / roaches - 3221 Valley Drive 

Dog created in bedroom / door will be unlocked permission to enter unit.

3-U71205 67668 5/20/2019 5/21/2019 Closed on 5/21/2019 22 hours

treat for ants and bugs, inside and outside 3221 valley drive

treat for ants and bugs- Resident will be home, mostly at patio wall, lots of ants.

3-U71205 73021 5/29/2019 5/30/2019 Closed on 5/31/2019 1 day 18 hours

Pest Control for Roaches in Kitchen at 3221 Valley Drive

Tenant is seeing roaches in the kitchen, please treat. They have a dog but he will be locked up in the upstairs bedroom. Their lock is tri
cky but tenant said he would leave the door unlocked.

3-U71301 57355 5/1/2019 5/8/2019 Closed on 5/8/2019 7 days

Rats outside of door,

Treat for rats outside of door.

3-U71301 78232 6/5/2019 6/12/2019 Closed on 6/13/2019 7 days 23 hours

Check the area for rat burrows- 3536 Gunston rd

please dust and cover rat burrows around this building.

3-U71402 17236 1/23/2019 Closed on 3/27/2019 62 days 19 hours

mice inisde the unit- 3203 valley drive

pleae remove old glue traps, and set new ones accordingly. 

no pets, no alarm ok to enter. 

3:106

3-U71402 24570 2/14/2019 3/5/2019 Closed on 3/28/2019 41 days 18 hours

Treat for mice , -3203 Valley

mice inside unit and RTU's needed in the attic

3-U71403 13153 1/9/2019 1/9/2019 Closed on 3/27/2019 77 days 1 hour
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New Bait stations needed around building --3205 Valley Drive

Bait stations needed around this buiilding (6)

3-U71403 17382 1/24/2019 1/24/2019 Closed on 2/6/2019 13 days 7 hours

Rat trap needed

set rat trap inside unit.

3-U71406 44437 4/5/2019 4/17/2019 Closed on 4/17/2019 12 days 5 hours

Rat burrough hole on the side of this unit-3211 Valley Drive

please treat a rat hole on the side of this building. also bait is needed in the bait stations around this building.

3-U71406 46249 4/9/2019 4/10/2019 Closed on 4/12/2019 2 days 18 hours

stations needed around this building ASAP -3211 Valley Drive

Per Mgt bait is needed around this building.

3-U71604 45602 4/8/2019 4/9/2019 Closed on 5/7/2019 29 days

Ants-3208 Gunston- treat for ants

Treat for ants in kitchen area

3-U72004 42897 4/2/2019 4/3/2019 Closed on 4/3/2019 23 hours

Ants

3230 Gunston - Treat outside for ants

3-U72201 12634 1/7/2019 1/8/2019 Closed on 1/9/2019 1 day 17 hours

Treat entire unit for general pest control - 3236 Gunston Road

Resident reporting seeing baby crickets and roaches in unit.  Please treat ENTRE unit for general bugs.
Permission to enter / TOP lock only / no pets

3-U72202 21141 2/5/2019 2/5/2019 Closed on 3/27/2019 50 days 5 hours

Treat for mice - 3238 GUnston

Treat for mice inside this unit May be home, if not access to key,

3-U72204 15483 1/17/2019 1/22/2019 Closed on 3/27/2019 68 days 23 hours

treat for large roaches -3242 Gunston Road

Treat for Roaches- or palmetto bugs, will be home

3-U72204 62513 5/10/2019 5/14/2019 Closed on 5/15/2019 5 days 7 hours
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treat for roaches upstairs and downstairs.

pest contorl needed for large roaches. 
no pets,no alarm PTE

3-U72403 37136 3/20/2019 3/21/2019 Closed on 6/14/2019 85 days 22 hours

Spray for roaches3252 Gunston

Spray for roaches inside this unit, 
No pets no alarm ok to enter

3-U72502 47940 4/12/2019 4/12/2019 Closed on 4/18/2019 6 days 2 hours

Termites flying around in living room- 3460 GUnston

Flying termites showing up in living room area, and other areas please inspect. and treat

3-U72605 77190 6/4/2019 6/11/2019 Closed on 6/7/2019 3 days 5 hours

Check mice activty- 3266 Gunston rd

check for mice activity in kitchen area.  
no pets, no alarm. okay to enter.

3-U72801 17856 1/25/2019 1/31/2019 Closed on 3/27/2019 60 days 21 hours

Treat for roaches inside this unit -3300 GUnston rd

We have seen several roaches in the living room and master bedroom and would love to have the placed exterminated. We just moved
in last weekend. Thank you!

3-U72805 51710 4/22/2019 4/24/2019 Closed on 4/29/2019 7 days 1 hour

pest control

3622 Gunston - treat outside for ants

3-U72901 76265 6/3/2019 6/5/2019 Closed on 6/11/2019 8 days 2 hours

Hornets nest, and Hornets= active -3432 Gunston

I was wondering if you could send someone to remove a hornets nest from the backside of building 729. It is located on the downstairs
unit (3432 Gunston Rd) small bedroom window overhang. I almost accidentally ran into it while I was cleaning my windows. These guys
definetly seem a bit aggressive and I'd hate to see anyone attacked.

3-U72905 16753 1/22/2019 1/24/2019 Closed on 3/27/2019 63 days 23 hours

3440 Gunston Road - Spray for roaches

Spray kitchen and surrounding area for roaches

3-U72906 50004 4/17/2019 4/24/2019 Closed on 5/8/2019 21 days 3 hours

rodents
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3442 Gunston - treat around building for rats

3-U73002 21157 2/5/2019 2/5/2019 Closed on 3/20/2019 43 days 4 hours

3312 Gunston Road - Spray for ants in kitchen area

Spray for ants in kitchen area. Especially around kitchen area. 
Tenant will be home

3-U73101 21197 2/5/2019 2/7/2019 Closed on 3/27/2019 50 days 3 hours

3424 Gunston Road - Spray whole unit for spiders

Spray whole unit for spiders 

Permission to enter 
Has dog will be crated 
Key Info: V:3, L:$0, D:$50, EK:30, CK:26

3-U73101 57741 5/2/2019 5/2/2019 Closed on 5/2/2019 5 hours

treat for spiders and bugs -3424 gunston rd

Treat for bugs and spiders through out the entire unit

3-U73201 77752 6/4/2019 6/5/2019 Closed on 6/11/2019 6 days 21 hours

Rat stations needed around this building and neighboring buildings

Rat stations needed

3-U73305 39683 3/27/2019 4/4/2019 Closed on 4/25/2019 29 days 6 hours

Signs of vermin in kitchen-3420 gunston rd

Mark Miller stated he would have someone go below and check the crawl space to assess the likelihood of vermin. 
There was evidence as of 3/27/2019.

3-U73402 77755 6/4/2019 6/5/2019 Closed on 6/13/2019 8 days 17 hours

Rat stations needed around this building

rat stations needed.

3-U73705 63653 5/13/2019 5/15/2019 Closed on 5/20/2019 7 days 3 hours

Ants

3384 Gunston - Treat outside for Ants

3-U73801 11224 1/2/2019 1/3/2019 Closed on 1/3/2019 21 hours

MAINTENANCE YARD- treat for mice 1200 Glebe rd- MAINTENANCE YARD

Treat for mice inside the main office, droppings found on desk
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3-U73902 32608 3/8/2019 3/14/2019 Closed on 3/27/2019 19 days 3 hours

Treatment for Ants,- 3370 Gunston

treat for ants, and other bugs through out, kitchen, living room and up stairs bathroom 

OK to enter no pets, no alarm

3-U80101 49613 4/16/2019 4/17/2019 Closed on 4/18/2019 1 day 15 hours

treat for bugs along outside -1600 Preston road

treat outside for bugs.

4-
U20802

46646 4/10/2019 4/24/2019 Closed on 4/22/2019 12 days 5 hours

rodents

3120  Martha Custis Drive - treat the breezeway and outside for mice

4-
U20802

46647 4/10/2019 4/11/2019 Closed on 4/12/2019 1 day 23 hours

rodents-3120 Martha custis

3120 MCD - treat kitchen for mice - behind stove seems to be hot spot

4-U21004 67624 5/20/2019 5/21/2019 Closed on 5/22/2019 1 day 19 hours

mice droppings were found.-3134 Martha custis

mice droppings were found, on top of counter, please seal and check for mice entry points, 

Resident will be home.

4-U21102 53231 4/24/2019 Closed on 5/2/2019 8 days

Treat downstairs and bathroom for ants - 1915 Quaker Lane - resident home to meet tech after 12pm

Treat downstairs and bathroom for ants  - 1915 Quaker Lane - resident home to meet tech after 12pm

4-U21102 53244 4/24/2019 5/8/2019 Closed on 5/8/2019 14 days 2 hours

Large rodent activity outside between neighboring unit - 1915 Quaker Lane

Resident reporting Large rodent activity outside between neighboring unit -  1915 Quaker Lane

4-U21202 74386 5/31/2019 6/4/2019 Closed on 6/12/2019 11 days 21 hours

pest control

3429 Valley - treat unit for Palmetto bugs - okay to enter if no one is home

4-U21206 14376 1/14/2019 1/23/2019 Closed on 3/27/2019 71 days 23 hours
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Treat burrow holes around the building

Resident reporting 3 - 5 burrow holes around the building.

4-U21302 43956 4/4/2019 4/10/2019 Closed on 4/12/2019 7 days 20 hours

3346 Martha Custis Drive - Spray for bees on exterior

spray for what appears to be bees (maybe wasps) tha have nested in the shutters of the front door.

4-U21303 11736 1/4/2019 1/8/2019 Closed on 3/27/2019 82 days

Pest control services-3348 Martha Custis Drive

Slugs and stink bugs please spray

4-U21303 40317 3/28/2019 4/2/2019 Closed on 4/2/2019 5 days 3 hours

3348 Martha Custis Drive - Spray first floor for ants

Spray first floor for ants 

permission to enter

4-U21303 40321 3/28/2019 4/3/2019 Closed on 4/3/2019 6 days 5 hours

3348 Martha Custis Drive - Spray exterior for ants

Spray exterior for ants

4-U21303 50927 4/19/2019 4/23/2019 Closed on 4/26/2019 6 days 21 hours

Pest Control for Ants and Insects- 3348

Would like pest control for ants for interior and spray exterior as well around unit. Seeing ants on the first floor (kitchen) and spray whol
e 1st floor.

4-U21303 56234 4/30/2019 Closed on 5/1/2019 23 hours

Pest Control Spray Outside of Unit

Spray around perimeter of unit (outside) for insects.

4-U21401 24860 2/15/2019 2/19/2019 Closed on 3/29/2019 41 days 20 hours

3112 Ravensworth Place - Spray upstairs bedrooms baseboards for gnats

spray upstairs bedrooms baseboards for gnats 

tenant will be home 
or key under mat

4-U21402 33306 3/11/2019 3/21/2019 Closed on 5/6/2019 56 days 2 hours

pest control- 3114 Ravensworth place
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treat unit for general pests - unit is vacant at this time so please use the stronger treatment

4-U21402 73978 5/30/2019 6/4/2019 Closed on 6/12/2019 12 days 15 hours

3114 Ravensworth, treat for bugs through out this unit

treat for bugs through out this unit, 

no pets no alarm ok to enter.  Unit will be vacant for a week after spraying so please use heavy duty chemicals

4-U21403 50545 4/18/2019 4/24/2019 Closed on 5/2/2019 13 days 23 hours

Spray for carpenter bees outside of unit

Spray for carpenter bees around window, attic and roof area outside of the building in the back. If there is a nest, please remove.

4-U21501 56107 4/30/2019 5/8/2019 Closed on 5/8/2019 8 days 6 hours

Rat

i saw a rat come out from the space under my condo (at the end of Bldg 215), it came out from an opening in the covered entry, to the le
ft of my back door.

4-U21507 45615 4/8/2019 4/9/2019 Closed on 4/9/2019 1 day 2 hours

Please treat for ants thorugh out the unit 3336 Martha Custis

Treat for ants, 

Tenant is home.

4-U21508 46795 4/10/2019 4/11/2019 Closed on 4/12/2019 1 day 19 hours

pest control- 3338 valley

3338 Valley Drive - Treat entire Unit including the stairs for General Pests - Guy has Entry code

4-U21906 37127 3/20/2019 Closed on 3/27/2019 7 days

where do we find our work orders on buildium?

All I see are general announcements.

4-U22001 43263 4/3/2019 4/3/2019 Closed on 4/9/2019 6 days

Stations need bait. - 3109 Ravensworth pl

Please evaluate this building to place rodent stations around

4-
U22204

43251 4/3/2019 4/4/2019 Closed on 4/12/2019 8 days 22 hours

3123 Ravensworth Place - Spray living room kitchen and entry way for spiders
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Spray living room kitchen and entry way for spiders

Permission to enter

4-U22703 27918 2/25/2019 2/27/2019 Closed on 3/28/2019 30 days 22 hours

check outside bait stations around this building.-3252 Martha Custis Dr

check bait stations outside.

4-U22705 50331 4/18/2019 4/24/2019 Closed on 5/8/2019 20 days 6 hours

re bait bait stations--around this building. 3258 Martha Custis

bait stations need bait

4-U22901 35082 3/15/2019 3/19/2019 Closed on 3/27/2019 12 days 6 hours

rats possibly getting back inside the unit --3236 Martha Custis

Home owner found evidence of insulation outside of his kitchen cabinets, please check cabinets for access points. inside the unit.

4-U22901 35084 3/15/2019 3/20/2019 Closed on 4/2/2019 18 days 6 hours

Rat holes outside of this unit please close up and add stations -3236 Martha

Access holes outside of this unit from rats need dusting, and new bait stations needed around this building

4-U22901 47981 4/12/2019 4/16/2019 Closed on 6/13/2019 61 days 22 hours

Termite treatment

Termite treat needed will occur monday 4/15/2019

4-U22901 55306 4/29/2019 5/1/2019 Closed on 5/1/2019 2 days 3 hours

Rat holes, dusting and bait stations- 3236 Martha Custis dr

check for holes and dust, also re bait bait stations around this building.

4-
U22904

44666 4/5/2019 4/9/2019 Closed on 4/18/2019 13 days

3242 Martha Custis Drive - Termites

Tenants states she has discovered termites in unit on first floor.

Call before entering 703-998-5839

4-
U23005

73543 5/30/2019 5/30/2019 Closed on 5/31/2019 23 hours

Treat for mice inside this unit-3232 Martha Custis Drive

inspect for mice entry points, and treat for mice. Home owner will be home.
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4-
U80802

52975 4/24/2019 5/1/2019 Closed on 5/1/2019 7 days 6 hours

Pest Control for Ants and Insects

Please add to list to spray outside of unit for ants and roaches. 

Also treat inside unit, owner has seen ants and roaches inside their kitchen and bathroom. Okay to enter.

4-
U80808

26147 2/20/2019 2/26/2019 Closed on 3/28/2019 36 days 3 hours

3338 Valley Drive - Treat whole unit for roaches

treat whole unit for roaches 
permission to enter
Key Code: 1257

4-
U80808

47785 4/12/2019 5/7/2019 Closed on 5/7/2019 25 days 6 hours

treat entire unit and stairs for general pests- 3338 valley (treat for roaches, stink bugs and camel crickets)

treat entire unit for bugs. 

coded entry: 1257

4-U81002 41939 4/1/2019 4/2/2019 Closed on 4/2/2019 1 day 1 hour

pest control

3314 Valley - treat for mice - PTE

4-U81203 60073 5/6/2019 5/14/2019 Closed on 5/22/2019 15 days 19 hours

Mice is in the unit and outside and possibly in crawlspace--3304 Valley Drive

Need pest control to come out. Mice are actively in unit and there's a hole that needs to be plugged and could the crawlspace be chec
ked as well and outside the unit. Treat and put down traps. Okay to enter. (Owner is out of town, please come Tuesday May 14th)

4-U81608 49277 4/16/2019 4/16/2019 Closed on 4/18/2019 2 days 6 hours

Ants inside, -3266 Valley

Ants inside this unit, also mice  possibly inside the unit.

4-
U82004

34708 3/14/2019 3/19/2019 Closed on 3/27/2019 13 days 4 hours

Treat entire unit for bugs. 3234 Valley dr

Treat entire unit for bugs, go tuesday, 
no pets  no alarm
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4-
U82602

61270 5/8/2019 5/13/2019 Closed on 5/16/2019 8 days 2 hours

Mice in unit at 3101 MCD. Do not enter unit without tenant (she had 2 large dogs)

3103 M.C.D. - treat unit for mice

4-
U82609

68070 5/21/2019 5/21/2019 Closed on 5/21/2019 5 hours

treat for ants in the kitchen and around the sink-3117 Martha CUstis Drive

treat fir ants

4-
U83003

22033 2/7/2019 2/7/2019 Closed on 3/7/2019 28 days 4 hours

mice issue RTU's needed in the attic space, - 3137 Martha Custis Dr

evidence of mice only showing up on the top floor, please set an RTU in the attic space. and please set glue traps in the upper level.

should be home.

4-U83103 77550 6/4/2019 6/13/2019 Closed on 6/14/2019 9 days 18 hours

Treat for mice-- 3305 martha

Treat for mice under kitchen counter

Dog inside, treat thursday, will be home

4-
U83205

28164 2/26/2019 2/27/2019 Closed on 3/28/2019 30 days 3 hours

check bait stations outside of this unit

check and re bait stations for rats

4-
U83402

14465 1/14/2019 1/15/2019 Closed on 3/27/2019 71 days 20 hours

Mice still showing up in 3203 Ravensworth Place

please replace mice traps from last week.  resident still sees evidence of mice- on the kitchen counter. 

ok to enter 4:188

4-
U83402

26700 2/21/2019 2/26/2019 Closed on 3/28/2019 34 days 23 hours

pest control-3203 Ravensworth

treat attic and unit for mice.  Activity is mostly in kitchen and attic.   Scheduled for Tuesday 02/26/19
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4-
U83402

29096 2/28/2019 3/5/2019 Closed on 3/28/2019 28 days 1 hour

rodents-3203 ravensworth

treat unit for rodents - resident is home

4-U83501 11929 1/4/2019 1/8/2019 Closed on 3/27/2019 81 days 18 hours

rodents getting into unit eating off counter - 1619 Ripon Place

treat unit for rats

4-
U83505

23442 2/11/2019 Closed on 3/29/2019 45 days 18 hours

Spray for bugs thorughout the outside of this unit-1627 ripon pl

spray for bugs on the outside of this unit

4-
U83606

34845 3/14/2019 3/19/2019 Closed on 3/28/2019 13 days 19 hours

mice inside unit 3223 ravensworth place

mice found inside, please set traps accordingly, Dog inside, may be home.

4-
U83606

64977 5/15/2019 5/16/2019 Closed on 6/13/2019 29 days

Pick up humane mouse trap in kitchen from 3223 Ravensworth Lane

There is a live mouse in the humane trap, can someone please pick up trap in the kitchen by the stove, please call her 703-217-9716. W
ould like to keep trap (it's reusable). Wants mouse released and trap brought back to her.

4-
U83803

56390 4/30/2019 5/8/2019 Closed on 6/13/2019 43 days 19 hours

Possible Carpenter bees near roof

Resident reporting possible carpenter bees near roof.

4-U83901 14394 1/14/2019 1/15/2019 Closed on 3/27/2019 71 days 23 hours

Mouse activity upstairs and roaches in kitchen area- 1600 Ripon Place

Online submission

 We have a mouse in our upstairs. Pest control is needed. We also had roaches in our kitchen last week and sprayed for them but if ther
e's a stronger spray you use please do so.
No pets / permission to enter / TOP lock only  4:461

4-
U83903

12859 1/8/2019 1/9/2019 Closed on 3/27/2019 77 days 23 hours
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Treat around the outside of unit for palmetto bugs

Treat around the outside of unit for palmetto bugs.  Front and rear door entry and kitchen window (resident will leave tape/paper on wh
ich window to treat around).

4-
U84005

38847 3/25/2019 3/26/2019 Closed on 4/3/2019 8 days 23 hours

pest control-3239 Ravensworth place

3239 Ravensworth - treat for Palmetto bugs - inside & out - 03/26/19 - if no one is home the dog will be crated

4-U84102 11041 1/2/2019 1/3/2019 Closed on 3/27/2019 83 days 23 hours

Treat for ANTS and place mice traps -1608 Ripon Pl

ANTS in kitchen and bathroom areas

please place traps for mice inside the unit.

4-U84102 30543 3/4/2019 3/12/2019 Closed on 3/28/2019 23 days 23 hours

ants-1608 Ripon pl

treat unit for Ants - scheduled for Tuesday - 03/05/19 - please do first

4-U84201 59078 5/4/2019 6/19/2019 Closed on 6/13/2019 39 days 22 hours

Wasp or Bee Hive

Hi,
Thank you for spraying for the carpenter bees recently at 3218 Ravensworth Place. I just noticed today that there's (what looks like) the 
beginnings of a wasp hive outside my back window, second floor, backside of the building. Could you please remove it?

Please let me know if you have any questions about this request.
Lori Rhoades
ljr303@hotmail.com
703-501-8097

4-
U84202

30549 3/4/2019 3/13/2019 Closed on 3/28/2019 23 days 23 hours

ants- outside treatment- 3220 ravensworth

4-
U84602

40905 3/29/2019 4/3/2019 Closed on 4/3/2019 5 days 3 hours

pest control

3202 Ravensworth - treat outside for Rodents

4-
U84602

58553 5/3/2019 5/8/2019 Closed on 5/8/2019 5 days 4 hours
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pest control

install rat stations around building

4-
U84906

28166 2/26/2019 3/5/2019 Closed on 3/28/2019 30 days 1 hour

3233 Martha Custis Drive - Pests in attic

Please set traps for pests in attic (rats) also lockate any points of entry and have crew plug them

Permission to enter
TOP LOCK ONLY

5-U20102 26149 2/20/2019 2/27/2019 Closed on 3/28/2019 36 days 3 hours

rodents-1802 Preston Rd

re bait bait stations outside of this unit.

5-U20301 48077 4/12/2019 4/16/2019 Closed on 4/16/2019 3 days 22 hours

Treat for bugs inside this unit-1925 QUaker

Treat for bugs through out this unit, mostly in the bathroom tub areas. 
Resident has turned on the faucet and 3-4 will fall out the tub faucet before water comes on.

 will be home

5-
U20504

81735 6/10/2019 6/12/2019 Closed on 6/13/2019 2 days 19 hours

pest control

treat outside & crawlspace for Palmetto bugs

5-U20709 35093 3/15/2019 3/19/2019 Closed on 3/27/2019 12 days 6 hours

Mice inside unit, please place traps.

treat for mice - dog will be crated inside unit

5-
U80302

19599 1/31/2019 2/5/2019 Closed on 3/27/2019 54 days 20 hours

Treat for bugs inside this unit - 3315 Coryell Ln

Treat for bugs inside this unit

5-
U80303

19597 1/31/2019 2/5/2019 Closed on 3/27/2019 54 days 20 hours

Treat for bugs inside this unit 3317 Coryell Lane

Treat for bugs inside this unit
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5-
U80404

50859 4/19/2019 4/24/2019 Closed on 6/13/2019 55 days 2 hours

Bees found inside the unit- 3307 coryell ln

bees are found inside unit.  upstairs in hallway window.   okay to enter anytime.  703-868-7429

5-
U80606

50523 4/18/2019 Closed on 5/2/2019 14 days

Large bee hive by louver on side of building - 3310 Coryell Lane

Large bee hive by louver on side of building - 3310 Coryell Lance

5-U80607 19630 1/31/2019 2/5/2019 Closed on 3/27/2019 54 days 19 hours

3312 Coryell Lane - Spray whole unit for roaches

Spray who unit for roaches 
Permission to enter 
Key Info: V:4, L:$0, D:$50, EK:300, CK:332

5-
U80608

10631 12/31/2018 1/3/2019 Closed on 3/27/2019 85 days 22 hours

Treat unit for roaches--3314 Coryell Lane

Resident is seeing heavy roach activity through unit. 

Permission to enter / BOTTOM lock only /no pets  4:335

5-
U80608

38741 3/25/2019 3/26/2019 Closed on 3/27/2019 2 days 2 hours

treat for bugs, roaches in kitchen-3314 Coryell lane

spray and treat for roaches inside the kitchen and on counter, please use gel baint for counter.

BOTTOM lock only, no pets, no alarm.

5-U80703 26201 2/20/2019 2/21/2019 Closed on 3/29/2019 37 days 1 hour

1616 Preston Road - Spray whole unit for crickets and roaches

spray whole unit for crickets and bugs 

permission to enter

5-U80707 13160 1/9/2019 1/23/2019 Closed on 3/27/2019 77 days

install bait stations around this building-1624 Preston Rd

8 bait stations needed along the back side of this building.

5-U81304 40541 3/28/2019 4/2/2019 Closed on 4/3/2019 6 days
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1662 Preston - Spray Whole unit for ants and roaches

Spray whole unit for ants & roaches
Permission to enter

5-U81510 72501 5/28/2019 5/30/2019 Closed on 5/31/2019 2 days 15 hours

Pest Control Inside the Unit (bathroom and kitchen), spider crickets, ants 1718 Preston Road

Pest Control inside the unit mainly the kitchen and bathroom. Okay to enter.

5-U81510 72521 5/28/2019 5/29/2019 Closed on 6/12/2019 14 days 14 hours

Pest Control Outside Unit in Front and Back (1718 Preston Road)

Seeing a lot of spider crickets and ants and would like outside sprayed.

5-U82510 57761 5/2/2019 5/7/2019 Closed on 5/7/2019 5 days 5 hours

Pest Control for Spraying Both Outside and Inside-3363 Martha Custis Dr

Spray entire unit for gnats (bathroom, kitchen mainly). Outside of bathroom window there are a lot gnats there too. Spray bathroom win
dow and check for nest. She has an ALARM SYSTEM, please schedule a time. She can be home Tuesday afternoons. 703-216-4501 in ca
se you have any questions

5-U93103 46090 4/9/2019 4/11/2019 Closed on 4/29/2019 20 days 1 hour

antsl-1645 Mount eagle

1645 Mount Eagle - treat kitchen for ants and outside unit

5-U93103 46375 4/9/2019 4/10/2019 Closed on 4/12/2019 2 days 16 hours

Treat for ants outside of unit -1645 Mount eagle

treat outside for ants

5-U93103 49432 4/16/2019 4/17/2019 Closed on 4/17/2019 1 day 3 hours

pest control-1645 Mount eagle

1645 Mount Eagle - treat outside for ants

5-U93104 31776 3/6/2019 3/7/2019 Closed on 3/28/2019 21 days 19 hours

Spray and treat for bugs-1647 Mount Eagle place

Spray and treat for bugs

5-U93104 52639 4/23/2019 4/25/2019 Closed on 4/25/2019 1 day 22 hours

Treat for bugs through out the unit- 1647 Mount Eagle place
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Treat inside and outside for bugs, and roaches preventive maintenance. 

should be home, if not use key to enter

5-U93104 82591 6/11/2019 6/13/2019 Closed on 6/14/2019 2 days 19 hours

Pest Control for Large Roaches Inside Unit at 1647 Mt. Eagle Place

Okay to enter unit. Owner would like entire unit treated for big roaches. Top lock only when entering her home.

5-U93501 37414 3/21/2019 4/3/2019 Closed on 6/13/2019 84 days 1 hour

Rats inside kitchen area -1621 mount eagle pl

1621 Mount Eagle - treat for rats in the kitchen and outside

5-U93501 40029 3/27/2019 6/19/2019 Closed on 6/13/2019 77 days 21 hours

bait stations needed outside of this building

set or check bait stations outside of this building

5-
U93903

32544 3/8/2019 3/20/2019 Closed on 3/28/2019 19 days 23 hours

1605 Mount Eagle Place - Spray for Ants

Spray for ants primarily by sliding back door 

has two cats
permission to enter
Bottom lock
Turn key to left

5-
U94904

49801 4/17/2019 5/29/2019 Closed on 6/13/2019 57 days 1 hour

New bait boxes needed aorund this building. -949

please place a box between 1527 and 1529  #949

dust and fill back burrough holes around this building as well.

5-
U94905

46127 4/9/2019 4/10/2019 Closed on 4/12/2019 2 days 20 hours

PKFX tech reported rodent activity outside by front stoop - 1529 Mount Eagle Place

PKFX tech reported rodent activity outside by front stoop - 1529 Mount Eagle Place

5-
U94905

63979 5/13/2019 5/14/2019 Closed on 6/5/2019 22 days 15 hours

Old bait stations need to be removed- 1527-1529 Mount Eagle place
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remove old bait stations in the area.

5-
U94905

63987 5/13/2019 5/15/2019 Closed on 5/15/2019 1 day 23 hours

place new bait stations around this area and Burroughs., 1527-1529 mount eagle

bait stations needed around also fill in Burroughs around that area.

5-
U94906

73547 5/30/2019 5/30/2019 Closed on 5/31/2019 23 hours

Spray for bugs, -1531 Mount Eagle place

Spray for bugs inside the unit. Dog will be caged.

5-
U95308

53598 4/25/2019 5/1/2019 Closed on 5/1/2019 6 days 2 hours

ant treatment outside needed.

I once again have ants on the front walls of my unit. There are two trails of them -- one to the left of my entry door and the other to the ri
ght of my entry door, along the corner of the unit.

At this point, it doesn't appear as if the ants have entered my unit, but the trail goes from the steps of my stoop all the way up to the bo
ttom of my window sill on the floor above. There must obviously be something under the window that's attracting them up there

5-
U95403

22186 2/7/2019 2/21/2019 Closed on 3/27/2019 48 days

spray for bugs-1673 Preston

treat for bugs, through out the unit. resident saw roaches in the wall where construction was done. please spray the entire unit. 

no pets no alarm  ok to enter.

5-
U95502

13308 1/9/2019 1/10/2019 Closed on 3/27/2019 76 days 19 hours

1510 Mount Eagle Place - Tenant states rat is unit

Tenant wants live traps or poison to be used for his rat issue 

tenant will be home

5-U95701 35932 3/18/2019 3/19/2019 Closed on 3/28/2019 9 days 23 hours

pest control

1520 Mount Eagle - treat unit for ants also place sticky traps in bathroom. 
 - okay to enter - no pets top lock only

5-U95701 37505 3/21/2019 3/26/2019 Closed on 3/27/2019 6 days 2 hours

1520 Mount Eagle Place - Bring Gel for ants and spray whole unit for roaches
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Tenant states that she talk to N&N tech about bringing ant gel and using it. Tenant also states she would like the whole unit sprayed fo
r roaches as well

permssion to enter

5-U95702 38582 3/25/2019 3/26/2019 Closed on 4/1/2019 6 days 22 hours

1522 Mount Eagle Place - Spray the whole unit for ants etc

Spray the whole unit for ants 

permission to enter

5-U95702 38589 3/25/2019 3/27/2019 Closed on 3/27/2019 2 days 4 hours

1522 Mount Eagle Place - Spray exterior of unit for ants etc

Spray exterior of unit for ants etc

5-
U95906

82345 6/11/2019 6/12/2019 Closed on 6/13/2019 2 days

Rat activity reported front entrance/rear patio - 1542 Mount Eagle Place

Resident noticed rat activity at front entrance and rear patio.  Pls rebait traps and check/treat any borrow holes.

5-
U95908

19163 1/30/2019 1/31/2019 Closed on 3/27/2019 55 days 20 hours

Treat ENTIRE unit for general bugs-1546 mount eagle place

Treat ENTIRE unit for general bugs 
permission to enter / no pets BOTTOM LOCK

5-
U95908

65106 5/15/2019 5/16/2019 Closed on 5/16/2019 1 day 1 hour

Pest Control for Roaches (treat entire unit) 1546 Mt. Eagle Place

Owner saw a roach in the kitchen, please treat unit. Okay to enter.

5-
U95908

76355 6/3/2019 6/4/2019 Closed on 6/13/2019 10 days

Pest Control for Roaches and Mouse Traps 1546 Mount Eagle Place

Pest Control for Roaches (throughout unit) and check mouse traps and set new ones in kitchen (underneath the sink, lower cabinet to t
he left of the stove) owner saw droppings in lower cabinet. Okay to enter.

5-
U95908

82610 6/11/2019 6/13/2019 Closed on 6/14/2019 2 days 19 hours

Please treat for mice and roaches--1546 mount eagle
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check kitchen area and spray for roaches, mice under the sink and through out the kitchen.

no pets, no alarm ok to enter thursday.

5-U96010 34184 3/13/2019 3/13/2019 Closed on 6/13/2019 92 days 1 hour

Check and bait rodent boxes around outside of building

Check and bait rodent boxes around outside of building

5-U96104 26514 2/21/2019 2/21/2019 Closed on 3/29/2019 36 days 1 hour

pest control-1554 Mount Eagle

1554 Mount Eagle - treat for Palmetto bugs - H/O is home

5-
U96405

35339 3/15/2019 3/19/2019 Closed on 5/6/2019 51 days 16 hours

1763 Preston Road - Spray whole unit for roaches

Spray whole unit for roaches 
Permission to enter
top lock only

5-
U96405

54474 4/26/2019 4/30/2019 Closed on 5/1/2019 4 days 21 hours

Pest Control for Roaches

Spray for roaches and treat unit, seeing roaches in kitchen, front foyer but treat the whole unit. Okay to enter, only use top lock, no pets
.

5-
U96806

46810 4/10/2019 4/12/2019 Closed on 4/18/2019 7 days 19 hours

Bees - 3423 MCD

3423 Martha Custis Drive - There's a bee hive located at the top of the building wall right above our back door and there are more and 
more bees swarming around our back door and backyard every day

5-U97104 68114 5/21/2019 5/23/2019 Closed on 5/23/2019 2 days 5 hours

Pest control for mice in unit in the lower left cabinet by stove (1632 Mt. Eagle Place)

Owner sees mice droppings in lower left cabinet by stove (she thinks that is the entry point). Okay to enter, she has a dog but he won't 
be there. If pest control does have to spray please alert her and call 202-456-9278

5-U97204 46086 4/9/2019 4/18/2019 Closed on 5/2/2019 23 days 4 hours

1644 Mount Eagle Place - Bumble bees outside bathroom window

Bumble bees outside bathroom window 

permission to enter
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Bld-103 34174 3/13/2019 3/13/2019 Closed on 6/13/2019 92 days 4 hours

Set up new Bait stations outside of 103

Rat stations needed along wellington road, around bldg 103

Bldg-107 34176 3/13/2019 3/13/2019 Closed on 3/28/2019 15 days 3 hours

Rat Stations needed around bldg 101

Rat Stations needed around bldg 101

Bldg-113 34178 3/13/2019 3/13/2019 Closed on 3/28/2019 15 days 3 hours

Rat stations needed around bldg 113

Rat stations needed around bldg 113

Bldg-117 34180 3/13/2019 3/13/2019 Closed on 3/28/2019 15 days 3 hours

Rat stations needed around bldg 117

Rat stations needed around bldg 117

Bldg-229 35085 3/15/2019 3/20/2019 Closed on 6/13/2019 90 days 2 hours

Bait stations needed around this building 229

bait statons needed.

Bldg-542 15621 1/17/2019 Closed on 3/27/2019 68 days 19 hours

Treat laundry room for bugs #3703 Gunston

treat laundry room

Bldg-955 22612 2/8/2019 2/12/2019 Closed on 3/27/2019 47 days

spray for bugs and roaches thorugh out storage room

bldg, 955 needs to be treated for bugs
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